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Running	a	register	in	the	lane-driven	layout	is	a	fairly	complicated	job.	If	a	customer	wants	to	check	themselves	out,	a	host	is	there	to	show	them	to	an	open	register.	The	first	option	is	for	models	beginning	with	247	or	CMX-xx-AM.	But,	aside	from	the	open	layout,	the	most	immediately	noticeable	detail	is	all	the	registers	are	open.	You	may	find	some
that	offer	free	downloads,	but	most	will	charge	for	the	manuals	they	provide.	Now	when	they	walk	in,	it	is	wide	open.	Downing	has	noticed	that	his	team	has	been	feeling	more	empowered	and	connected	with	the	rest	of	the	store	now	that	they’re	not	required	to	stand	at	a	register.	The	tool	doesn’t	require	any	coding	skills.	As	of	2019,	the	company
provides	you	with	four	different	searching	options	to	find	manuals	and	products.	Scroll	through	the	images	to	find	the	product	that	matches	yours.	While	food	processors	are	one	of	the	company’s	well-known	product	lines,	they	also	make	many	other	kinds	of	kitchen	products.	The	company	also	makes	manuals,	such	as	Cuisinart	coffee	maker	manuals,
available	for	download	on	the	website.Manuals	for	Cuisinart	UtensilsWhile	it	may	seem	intuitive	that	something	with	a	motor	has	a	product	manual,	Cuisinart	also	provides	manuals	for	utensils	and	bakeware.	The	website	also	recommends	using	ManageMyLife.com	for	finding	Craftsman	manuals	online.Using	the	Site	to	SearchEntering
ManageMyLife.com	will	redirect	you	to	the	Sears	Parts	Direct	website.	If	you	do	so,	they	may	be	able	to	direct	you	to	a	Craftsman	repair	center	where	someone	can	handle	the	repairs	you’re	attempting.Use	the	Sears	WebsiteFor	years,	the	brand	Craftsman	and	store	Sears	seemed	to	go	hand	in	hand.	The	first	is	visibility.	If	you	can’t	find	the
Craftsman	manual	you’re	looking	for	online,	the	company	encourages	customers	to	send	an	email	or	call	the	customer	support	line.	“They	feel	like	they	are	a	part	of	the	store	now.”And	associates	seem	to	be	interacting	with	each	other	more	as	well.	“Now	they	get	to	run	returns	out	to	the	store.	To	save	time,	many	customers	search	for	the	shortest
line	or	the	line	that	seems	to	be	moving	the	fastest.	The	third	is	for	models	beginning	with	107,	130,	500,	502,	536	or	580	or	with	CMX-xx-AS.	They	get	to	go	to	produce	and	bring	someone	a	fresh	apple	that’s	not	bruised,”	Downing	said.	John	Crecelius,	Senior	Vice	President	of	Walmart	U.S.	Innovations	Development	Morris	explains	that	getting	the
Hosts	out	from	behind	the	register	has	changed	the	whole	mindset	of	his	frontend	associates.	Because	of	this	association,	the	store	has	made	it	possible	to	search	for	Craftsman	manuals	on	the	company	website.	Some	Craftsman	repair	manuals	may	no	longer	be	available	online.	We’re	able	to	move	customers	through	a	lot	faster,”	Downing
continued.A	Better	Place	to	WorkThese	personal	interactions	are	changing	the	whole	experience	for	associates	as	well.“Getting	that	personal	face-to-face	conversation,	it’s	really	nice,”	Downing	said.	The	manual	describes	the	process	for	cleaning	your	coffee	pot,	how	much	water	to	put	in	it	and	where	to	put	the	coffee	to	prepare	for	brewing.	But	ask
any	associate,	and	they’ll	tell	you	it’s	a	full-service	checkout	experience.“In	this	new	layout,	you	get	greeted	from	the	entranceway	and	helped	all	the	way	through	the	whole	process,”	Store	Manager	Carl	Morris	said.A	Human	TouchWhen	you	walk	into	this	new	frontend	layout,	it	feels	like	a	different	experience	but	in	a	very	good	way.	If	the	store
suddenly	gets	busier,	getting	another	cashier	isn’t	always	easy.“If	we	didn’t	have	someone	staffed	for	those	lanes,	then	we	couldn’t	get	someone	checked	out,	so	lines	were	building	up	a	lot,”	Frontend	Team	Lead	Matt	Downing	said.In	the	new	layout,	all	34	registers	are	always	open.	It’s	also	easy	to	maintain	a	safe	social	distance	within	the	open	area,
because	there’s	plenty	of	room	to	maneuver.	We	want	to	make	it	a	personal	experience.	On	average,	it	takes	40	hours	of	cashier	training	to	operate	a	register.	The	second	option	is	for	model	numbers	beginning	with	917	or	CMX-xx-AH.	All	you	have	to	do	is	simply	choose	from	a	wide	range	of	templates,	add	your	training	content,	tweak	the	branding,
deploy	the	finished	course	to	your	team,	and	you’re	all	set.By	utilizing	this	hassle-free	elearning	software,	you	can	ensure	that	your	teams	will	be	equipped	with	the	knowledge	and	skills	needed	to	provide	an	excellent	shopping	experience	for	customers.Join	for	free	and	deploy	to	your	team	When	you’re	attempting	to	repair	your	craftsman	product	and
don’t	have	a	manual,	it	can	be	incredibly	frustrating.	If	you	find	one,	be	sure	to	check	the	shipping	time	and	return	terms	before	ordering	so	that	you	know	exactly	how	much	it	will	cost	to	get	the	manual,	and	if	you	can	return	it	if	it	isn’t	what	you	want	after	it	arrives.	This	increases	the	length	of	time	the	products	last	and	remain	useful.	All	the
cashiers	in	the	store	transitioned	to	a	new	type	of	job	called	‘Host.’	It’s	the	Host’s	job	to	make	sure	the	checkout	experiences	are	exactly	what	customers	want	them	to	be.	Use	the	“Find	a	Manual”	section	of	the	Sears	site	to	search	for	everything	from	a	Craftsman	mower	manual	to	a	Craftsman	blower	manual.	There,	you’ll	find	a	considerable	amount
of	information	about	Sears	products.	By	nature,	individual	lanes	make	the	checkout	experience	transactional,	but	being	face-to-face,	the	interaction	becomes	a	relationship.	When	you	use	Sears	Parts	Direct	to	search	for	manuals,	the	process	isn’t	complicated.	Take	advantage	of	EdApp’s	mobile-first	microlearning	platform	to	transform	your	old
elearning	content	into	something	more	exciting	and	engaging	for	your	workers.	Inside	its	stores,	Walmart	has	introduced	convenient	check	out	options,	including	self-checkouts,	pickup	and	delivery,	giving	customers	more	choice	and	changing	the	way	they	shop.	Fortunately,	it	isn’t	impossible	to	find	repair	manuals	when	you	check	the	internet.	When
you	follow	these	guidelines,	you’ll	learn	how	to	find	Craftsman	manuals	online.Visit	the	Craftsman	WebsiteThe	customer	care	section	of	the	Craftsman	site	is	an	excellent	resource	when	you’re	looking	for	Craftsman	manuals,	parts	and	service	centers	that	are	close	to	your	location.	Coffee	maker	manuals	are	one	example.	“I’ve	noticed	in	just	two
weeks	that	it’s	helped	me	be	more	positive	and	more	outgoing	to	new	people.”As	a	Frontend	Team	Lead,	Matt	Downing	is	responsible	for	running	the	frontend	and	developing	his	team	of	Hosts.	An	experimental	checkout	experience	at	a	Supercenter	in	Fayetteville,	Arkansas,	seeks	to	challenge	the	assumption	that	old	ways	are	better.	The	last	is	for
models	beginning	with	CM.What	If	You	Can’t	Find	Your	Manual?If	you’re	looking	for	an	older	Craftsman	repair	manual,	finding	it	may	be	challenging.	On	the	Cuisinart	website’s	manuals	page,	click	on	the	image	of	the	appliance	type	you	have.	It	creates	a	whole	lot	better	atmosphere	coming	to	work,”	Morris	said.It’s	still	early	to	tell	if	this	new
register	layout	will	work	out	long-term,	but	Morris	is	optimistic,	“There’s	no	doubt	in	my	mind	we	will	win	the	customer	over	as	long	as	they	give	us	a	chance.”	Tired	of	deploying	the	same	outdated	cashier	training	manuals?	Registering	a	New	Way	to	Checkout	The	LayoutThe	design	is	pretty	simple.	With	the	new	layout,	the	training	takes	less	than	a
day,	so	Hosts	can	start	helping	customers	much	faster.“It’s	not	just	a	self-checkout	experience.	The	advantage	of	providing	a	manual	for	this	type	of	product	is	it	helps	owners	understand	how	to	care	for	the	products.	But	there’s	one	checkout	area	that	hasn’t	changed	in	a	long	time.	When	we	had	the	old	register	layout,	you	have	the	sense	that	there	is
only	a	limited	amount	of	space	to	checkout	at.	At	first	glance,	the	new	area	may	look	like	it’s	just	a	bunch	of	self-checkout	registers.	To	search	within	a	manual	library,	begin	with	the	brand	and	then	enter	search	terms	such	as	the	model	number	or	product	category	to	begin	searching	for	your	product.Online	Auction	SitesIf	you’re	searching	for	a
Cuisinart	manual	on	an	auction	site,	you	can	search	for	a	manual	for	the	brand,	model	number	and	product	category.	Instead	of	looking	for	an	open	lane,	customers	walk	into	the	register	area,	and	an	associate	is	right	there	behind	a	clear	barrier	to	greet	them.	There	are	a	couple	of	reasons	for	this.	It’s	hard	to	see	which	lanes	are	open,	because	of	the
physical	walls	between	them.	Click	the	View	Manual	button	under	the	image	to	open	the	manual,	and	be	sure	to	review	the	safety	instructions	as	well	as	the	other	information	on	how	to	use	your	appliance.Cuisinart	Cookware	ManualsCookware	represents	another	type	of	Cuisinart	product	that	has	a	manual.	Carl	Morris,	Store	Manager	Lanes	are	also
slow	to	adapt	to	sudden	changes	in	customer	flow.	Cashiers	stationed	at	conveyor-belted	lanes	have	been	a	retail	staple	for	decades.	Any	questions	you	have,	we’re	right	there	for	you,”	Morris	said.Faster	CheckoutOne	of	the	most	common	complaints	with	the	traditional	checkout	experience	is	that	there	aren’t	enough	lanes	open.	There	is	no	such
thing	as	opening	or	closing	a	lane,	so	adapting	to	changing	traffic	patterns	is	much	easier.	What’s	more	is	that	if	you’re	unable	to	find	what	you’re	looking	for	online,	you	can	call	or	email	the	customer	care	department	to	get	assistance	from	a	pro.	MORE	FROM	QUESTIONSANSWERED.NET	“There’s	no	barriers	of	conversation	on	the	frontend.	Now,
instead	of	focusing	on	the	speed	of	each	transaction,	Hosts	are	focusing	on	the	individual	needs	of	each	customer.“We	will	go	to	any	register,	and	we	will	help	you	in	any	fashion	you	want,	whether	it’s	checking	out	one	item	or	all	the	items.	This	creates	a	never-ending	grass-is-always-greener	scenario	where	the	customer	spends	time	calculating	which
line	will	take	the	least	amount	of	time.	The	manuals	for	cookware	are	available	through	the	Cuisinart	website,	and	they	provide	information	on	how	to	care	for	and	use	the	pans.	You	can	enter	the	model	number	and	hit	“find”	to	discover	the	right	Craftsman	manual.	Their	customer	service	team	should	answer	your	questions	promptly.How	to	Use	the
Site	to	SearchSearching	for	Craftsman	manuals	online	using	the	company’s	website	is	a	straightforward	process.	You	can	search	for	a	product	in	used	condition	to	find	one	that	comes	with	the	manual.	It’s	a	manned	checkout	experience	if	you	want.	Each	register	is	equipped	with	a	green	light	alerting	associates	and	customers	to	available	checkout
bays.	For	example,	if	you	need	to	avoid	high	temperatures	when	using	a	specific	pan,	the	owner’s	manual	explains	the	details	and	ensures	you	understand	the	reasons	for	cooking	in	a	specific	way	when	using	the	pan.Manual	LibrariesManual	libraries,	such	as	ManualsOnline.com,	provide	a	way	to	find	a	manual	for	many	different	types	of	products.
Scroll	about	halfway	down	the	page	and,	in	the	center,	you’ll	see	a	button	that	reads	“Search	Manuals.”	Clicking	that	leads	you	to	where	you	can	find	Craftsman	manuals	online.	All	the	lanes	are	gone.There	are	34	registers	lining	the	edges	of	a	wide-open	area.	If	a	customer	wants	to	be	checked	out	by	an	associate,	a	host	rings	them	up	and	bags	all	of
their	items	just	like	they	would	have	in	the	old	lane-driven	layout.This	kind	of	interaction	is	what	Senior	Vice	President	of	Walmart	U.S.	Innovations	Development	John	Crecelius	has	been	excited	to	see	come	to	life	while	designing	this	new	layout.	MORE	FROM	QUESTIONSANSWERED.NET	June	30,	2020	By	Matt	Smith,	Walmart	Corporate	Affairs
Retail	checkouts	have	been	evolving	for	years.	Before	the	change,	Downing	reported	that	most	of	his	interactions	with	cashiers	were	about	business,	because	it	was	hard	to	get	around	to	see	everyone	and	help	customers	at	the	same	time.Morris	said	he’s	noticed	associates	feel	more	empowered	to	help	each	other	out	too.	Things	like	how	to	wash
utensils	and	if	they’re	dishwasher-safe	and	if	they’re	heat-resistant	to	a	specific	temperature	helps	you,	as	the	owner,	protect	your	investment	in	high-quality	kitchenware.Owner’s	Manuals	for	Motorized	AppliancesCuisinart	motorized	appliances	have	owner’s	manuals	that	include	care	information	as	well	as	details	on	how	to	use	each	feature.	Any
choice	they	want	and	any	amount	of	help	they	need,	we	can	offer	them.	Cuisinart	is	a	full-service	resource	for	culinary	work,	according	to	the	Cuisinart	website.
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